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lnformation <>fthe Mihistı-y,c,fLabouranctSocialiPrQtection• of. Population oftlıe
Repubfic ofAzerbaijan on the 13th Sessiorı .ôfthe WN ,Worl<in~rGroup on· .Agelng 

The.state.policy•in.the'field .. of sociafprotectlon.,ofolderpeople is•implemented on·· the
basls-efthe principles and obligations ser out.·in.intemationaJ•documents,includingthe•Madrid
international Plan ofActicın ..on Agin,g andits RegionaLlmplementation '.Strategy.

Accordfng to.Partt ofArticle16·ofthe Lat;mrCodeofthe RepUblid.ofAzerbaijanralong
wıth.othergrounds (.citizenship, gende(race,teligion, · natiorıalityı,language, p.lace ofresidence,
pı:operty·sfatus,sociaLorigin,.maritalsfatus,.·beHefs;.•polıticalviews,meml:>ershipfotradeunions
or,otherpub!icassociationş}any d iscrimirıation. due tothe .• ageofthe employee, .as-weı ı as their
business qualities, · professional stancHng, other factors unre!ated to the professional
qualifications, job perfermance; or professi0nal. skills of the ernployees, estabfishlng privileges
ancl benefits or .directly or lndirectıy.limifing rights on the .. basis of thesefactorsis stricUy
prohibJted. Accordingtothis Article, ttıere .is no age.discrimination ani0ng employeesandtheir
rightsareprotectedwhen they·areinlabor·activj\y.;

In aceordanse. with Article 47 ofthe Labor Gode of the Republic ofAzema•ijan, a flxed­
term employment contract may· be concluded between an ·emplöyee and empJoyerJf the
e mployerwishes toworkupon •reaching.thereti rernentage. ·

Pursuant ıo parts 4and5 ofArticle7 ofthe.Laboi Gode·ofthe-Republie ofAzerbaiJani a
new· centract -on voeatienal traihing and.qualifıcation maybe conduded immediately ı.ıpoöfhe
cencıusjon ofan employment•contract, aswell as ln the cou rseoflaoorrelations.wifhthemutuaı
ccnsent.ofthe emp.loyer and the employee.. 'Ihe-terms, .nıles; dı.ıratlo.n and obligations of the
parties of the new veeaıional training. o r acqQisilion of the J>.röfessior:ı .ars .regulated·by the
reıevant agreement •oremployment contractconc!uded ..on the.oasisofthe agreement. •reached,
Using these. norms provided in the Labor Code, the employer ensures fhe exchange ot.their
knowledge and skills, as well. as experience to the younger ·generation by employfrıg
representatlves ofthe older generation. ··

Accordingto Articles 231 and·232 .ofthe Labor Code.ef the Republic: ôfAzeföaijan, the·
employerisobligedtotransferemployeeswhos~.heaıth·reqµiresthem·.toperformlighterwork
inaccordance·with..a.medicaLcertificateandwithltıeir·consent.ın·orderto•.ensurethepwtecfiön
ofthe employee'shea!th, he/she maybe transferred toa·lighter ora lower.,paidjob.thatdoes
not adversely affect his/her healfh. · ın thls; case, the average salary olthe. empJo.yee for the
previousJöb·tposition)shaUbe•·retainecfforone.month from thedate,oftransfertblighterwork.
According to this artlcle, olderpeople are transferred to lighterwork. bymutual•agreementwith
the empfoyer..

Accordingto Artrcıe 43 of theLabcrCoee oftheRepublic of Azerba]Jan,the creafion of
condittons for ıhe-emplovee to. engage in·physicalactivity and spcrts, including rehabilitation
and professionaı~practicaı exerclses in .. workltıg envirônmenr and affer work,. sperts and
resreatlonattoarisrn, must.be specifieqtnfhe employment contract. Thisarticle alse appliesto
oJderpeople, hefping themto be healthier .arrdmore.sctlve intheir workactivifies, ıead aheƏlthy
lifestyle and increase ıongevity;

Empıo.yees.. working in other fıelds in the Republic ofAzetbaiJanı·· exeept for the ·civil
service and.Jts special· terms, .. mayretire voıuntarily·. upon .•.• r-eaching the retirementage. Atthe
sametime, · in accordancewittf the law, a pensionerhas the füg hfto tec.eive both· his pensJon
and salaryfullywhen working,.. Relevant aware.nessraisingjs carried oufirrthis,direction in the



country, explanations, are .given bn this. issueandrelevantwork. .is done to protect the rights of
cilizens. ..

ln.accordancewithArticle 8.0AoftheLawoftheRepubli.cofAzerbaijandatedJune2@,
2QJ8 "On Employmenf", which determinesJhe legal, econonıicand .. organizationalbasisofstate
p.oUcy frıthe fıeld of ernploymeot.as.weıı as state. guarantees inJh.e field.öflabor .andsoclat
protecfionof'fheunernployed,allpeopleshall.beprovidedwithequalopportunitiesinexercising
their rights .to free ehoies ot.fabor and ernployment regardless of race, ethnicity, religion,
language, gender, disability, Tncluding.limited heatth capabilities(exceptin• caseswaere-itts
difficuıtto: perfcrm due t0Jtıeirumitedcapabmues1 andıamııy status,.sociarorigin, .pıcıce of
residence,.propertystatus., beliefs,membershipto·political·.parties,tradeu:niorısandotherpublic
associations. · ·

According to Arficle 24.9 of the Law ofthe Republic ofAzeroaijaH "On Employment" for
the· purpose ofassistance ro · self..:employment "In the· oçgaıiization· of self~employment of the
unemplo.yed,. persens receivin:g targeted state soola] ass.istarıce, psrsons with dls.abJHties,
includ.ing childrenımder·theage of18 with disabilities, memeers ofthe·martyrs'·Jamilies, p,eople
re_gisteredas unemployedfor moretbarı eneyear, persons·lessthantwoyears toretlrement
age., persons releasedfromprisonand un.employed aregiven .prefererıce''.

GJobalization,.fhecreationofnewjob.opportunities,·theapplicationofmodernproduction
and,managementtechnolo.gles,.an<:f.tnemodernizafionofworking,conditionsirrcreasethe •.need
for a hfgt,ly skille.d workforce, rıecessitate.ttıe.imp1ernentationofaflexible labcJrmƏfketpolicy in
thef'ield ofeducation, training.. andpr:ofessionaı developtnent, Jnviewof.this,,the. 'fEmploynıent
Strategy of the Republic of Azerbai]~n for201 Q~2030" approved by the Order No. 602 oflhe
Presidentof the Republic of Azerbaijan dated' October 30, 2018 idenfified the fermatlcn of the
resu ıt-baseo national q uaüflcatton system for the. irnprovenıentofworktorcs skills· ancı labour
stannards, includingJheimprovement ofa sy:stemofvocational trƏiningandretrainingJor older
people have been idenfüied as a priority; At the same.time, ensuringinclusive• employment is
oneof the-mairr directionş.ofthe Strategy.

Work is .undeıway to improve the le9al framewôrk for expanding lifelong leaming
eppotnımtıss fo. bring the labor rnarkel-and the economy in line witli modern .requirements.
Therefore, the Law of the Republic ofAzerbaiJan "On Vocationa!Education" adoptedin 2018
defines state respons.ibilities · in the fıeld ofvocational education,Jncluding 4;0;22. on "Provision
ofvocationattraiAingarıd retraining forthe oloer-persons".

Atthesametime, basedon "NaUonaı·oualificationsFrameworktorUfeJongtearning••of
the Republic of Azerbaijanll and according to the dedision of the CabiOetof Minfsters ofthe
RepublicofAzerbaijan, assessment.and recognition offüe knowledge,.skHls, cempetenee and
experienceaccıuired.by.citizensthroughnon~iormaLand informalJormsof.vocational edücafion"
are being: conducted.



G:Uiding. q.ues.tfonı:;Jorthe thirteerıth session

Focus area .1; Rı9t:ıt to hea.Hh· and access Jo health .services

·Na.Uonaı,Jegal and·p'OHcy fııaıne.work

J. What are the ı.e.gal p.tovisions and polie:}( fr.ameworks. Jrı. your c:Cttrntry that
guarantee.the• right oJ older-persons to the .. enjoy.mentof-the'lilgtlt>şt .attairlable
sttı.ndard of Ph.ysicaı andmentaı· heI:ıltti incl.udin~1,·ac<:essto.·ptomoti\te

1
prevenfive.

curative·,• rehaliifiJative: and. palii8tive health.facilities goods and şervices?

Law. on cnr:rıpUısory·tıealtn·· insurance•arıd• !aw··on·. populatron·s•hea!fö areı tNo ·kEıystones.
ensuring ölder persons· right to heaıth.ar,cl.toaHordclblehealtııcare· The tıeal.th,insurənce
systerıt mHed .out ü1 2020· <1nd despite·•beiDg new ccvers thewhoJe·<Canntıy anc provıdes
healthcar.e coverrage for aıı oföer persons baş.ed otı paymerıts from state budget The. oldeı
nersons əre entitled to, JuH coverage of the heaHhcare services vıirhin the packag.e ot
corııpuısory healttı inscrance scneme ənd are exempl :from monthiy or armua:
paymenJs/deductions to the •health insura nceJı.ınd.

The beaJth ·· insurance system covers ovet. 3500 dıagnosıs• and 1100 surgJcat p.rocedur~s;
•neluding knee cepTacement··sur.gerles .. cardfovasquıər•surgery and· interventıons•; kıclney
replacement thecai)ies. diabeteş treatment endcvascuiər surgerıes

Cançer traatment is coverect.·via.the· sep.arafo slale;progcam on provısion of cancer care tc
the pı;.ıbllc and provrded ıo elder persoes via National Cancer c;e.nter and over .dozens of
cancer dinıcs.and csnceraepartments ofhospıtaıs:

2. What stsps ha:ve :been take:n to ensure 'that every oJôer pe.rson ha.s aecess to
affordable and g.ood quality health care and serv!ces. in order age. Without
discrimi•nation?

Law on compuisory health insurance and law on ·.pop.ulation'shea!lh••are lwo·keystones
ensuring o!der persons· right.ta heaJth andto afftm:lable healllıcare. ·The hetıHh ınswrance
system roiled oul 1n 20.2D and despite heing nevr covers the whoıe country. and provıdes
healthcare coverageforəıı old:e.r persons ..basec on··payments frorn.state. budget The.olôer
pers.ons əre entilled to Jull coverage ot lhe heaııhcare servıces wıfhın tne package
compulsoıy he.alth ırtsurance eeheme and are exernpt. from monthly or anncfaı
payments/dedUctionstolhehea!th insurance fund,

The.increase ın state·hea!thcarebudget from 700 mfrıAZN tct? ·bın AZN•and aB.oc.at.ıon ot
most ofthls h.ındmg·thr.o.ugh eomputsorv he.a!th ınsürənceenab!es to e;;;pand .and extendH1ı.;;
universal coverage of population and older person$ ın partıcuıat with regards ıo ·the
he:althcareservices.

3. What·rlata and r:esearch are· availat;ıleregarding ôldı?r p.erso.ns• .right to.he.altfa•and
a·c.c:ess fo healthcare and• services? PLease indLcafo ·•how national ·ıJt sııh,.nafronaJ
data is dis.aggı:egatecf biys,x, age and irrequality dimer'tsio.ns.•andW:hatltı.dicətors

.are usedtp morıitorthe·tu.ıı roanzation.ôlfüe .. rigJ1tfohealth of o[de;r persons.
!nfonnation and Staııstics Center co:ıectsand· analyses the i.tala on provıslon o t healthcarı::
servıcss and heaTrh outcornes .mnong olcer. persons cn·c3nnuai basıs ~;1or+21!rty ana rrarbrdıty



ind1cators. as wen as nurnoer of cardı.ovascuiar ınte.rven!ions, regrs.tered catıenıs . wıth
diabetes, kıdney failure, mUltipfe sderosıs,. dementıə əreclher? aıd lcrmonıtorthe•effıc.ıencv
and beaıth · outcomes in Ihis group of pop ulatıon ·

IL The state takes necessary measuses for the development of aH type.s ofheaJthcare
operating on the basis ofdiffetent types of ownership ensµres sanitarysepideırüotogföaı
sarety, a.nd ereetes opportuniHes for vancus types ofnıedicaJ ınsurrınw

4. What steps have :been take.n to· provide appropriate· tra,ining for···ıegis·lators.
po.licymakers., ihealthandcare persJ:1nneJ·ontherightto trealth :of•<>lde.r.pers:ons?

Public hea!th and refonns centers of Mlnistey OfHealthchave dcvelo.ped arn;J distnbuted
speeial informationmaterials.on. older p.ersoJıs and their rig.htto fıeə:lthamon:g.ıeglslators..:ınd
policy mƏkers, as weJJ•.asi conducted speciat.cönferences and ıramıng •co.urseswıth .. topıcs
covering the right tc healtn of older persorrs and relevant ınternatbnaL .ənd ıJatıonaı
le;g islatlon.

The Minishyof health,the cornpulsory heatthinsurance agency.aridTABIB regulady condwcr
informatfon sessions and alse develop and stream video taıks əboül access of oider persorıs
to·heaJthcare·and· right:ıo. heəlth··through socıalrnedıə .lrt partnershıp wı.th:.Ptibııc and
internet TV .channe!s, these organızations co.nvey rnforrnafron ıo g.eneral puolıc and
heaühcare workers abo.ut older· persons'right tohealth

Progressive reallzaticrr and the:, uss of maxımum availabte tesources

5, ·wnat ste.ps have: beon takerı to aHgn n;ıacroeconomic. policfos..and mea.sures with
Irıteımatlonal human rjghts law., to. uss rnaximueı availabte resonrces for füe
realization· of c:ılôer 'perso.ns right.ta betllth, .su.eh• asthfough expanding•Jiscaı
space, adapting· targeted·measu res .and•internatiönal cooperaotjoıı?

ın 202.0 the govemment· has not onıy achiev,ect·•to roff •out compu!sory ı-ıeatrh ınsurnnce
scheme. but .also ıncreesed the bealthcars budgE:J almost ıvüte Thıs. erıııbied ·betteı
coveragı:1 of popuiation inc!ndingolderpersonswıthhealthcan:;servıc0s irıcludıng ıhose Hvıng
in remore areas withlitt.ie accessto spedaJiıed care The budgel ıncreəseohelped}o exoanc
the servlees · s.uctı·.as· knee•repl.acenıent•.surgeries. transplantatıons. çardıac· surgeries and
lnterxı:entiona!,can:Jiac procedures. diabenc medicatrons·.and others.

Since2020thehea!lhcarebüdgefh?ıve ıncrea~$d·by10O%.from about 700nYln AZNt.o
blnAZN

EquaHty andnon-discriminatio.n

6. What are the challerıges.•.facedhy .otderpersons In thetr enjoyrneru ,of.·the right to
he.alth, .. Inc:ludrng th.e irnpact ofintersectional ··discrimination and TnequaHty ba,sed
an·age, ..gender. disability and othergrounds.?

The natıonat·legisı.ation andpoJicies adopted in the· !ast• S·•ye:ars havestrengthened.tne. olde,
persons·exercise of theır.rightto·health.andacce.ss ıo hea!thcareservıcess The natıon-wıdc
rol! outof compu!sory health msurance enab/ed .urıiversar coverage of o!der person$ witr
essentıal health servıces ınduding eınergency medıcatcare. provısıo,, certam rnedıcation;
for highırnpact illnesses.. surgenes ıncUJd:n;:ıcə.rdıovəscular.ırıter·venticrs 0rrd oth.ers



7. What measures have beerı •. taken•to.eliminate. ageism.and. discriminaJıon based.on
ageı ihcluding discriminatory laws, polfoies., •practices, .so.chıF .norms. and
slereotypes that.perpetu:ate.•health inequaiities amoııg. older persons.and preYeııt
oJde.r persons from ·enj0y.1ngth.eJrrighttohealtn1

The older persoııs.have··equai aceess-to ·heəlthcareservrces··ənô•·exercise theır·rıght.Tt:
nealtrı: The policıes and ıegisfafron oncompulsory health ınsurance covers heaithcarı:­
serzices öf oider persons directiy from. the state bLıdget and thus aıı heaımcare services for
oldereersons are free ofcharge and paid forin advance. The hJs!oricaı and morafrıorms ot
the.Azerbaıjanisociety requıresand em;uresthe specıaf. attention·andcareof etders whıCrı ıs
alşö.translate.d into heaithcareşysıem asweır The policies .andlegislatıon.adopted ın the ltôıst
tQ years< have b.een aimed and improved the provisron ofheaıthcare and;sociaJ senıiçes to
lhe most vt.JlnerabJegmups, ofpopulatıorrıncluding o!derp.etsons

Thevaccination policies for COVIDlRwas; aıso•p.riorıttzedfor·:ofder.persons gıventrıe hıghest
healfü risks ın this group of populatio«. The positive discrıminatory measures dUring
pandemic were also directly. slıppbrtive of otderpersons and aime.d to ensere the.ir access to
healthcare. services. Mostgovemme,nt agenciesand voJunfe.erorganizafü:ıns were·mobıiized
to. provide. ne.cessary. s.ervices to eldar persons·dunrrg· pandemic .. ıncJlldıng transportation
serviçes bY ASAN servrces.· and poJice depə.rtments to d.eliver ölder: persons. to dınıcs arc
hOspitals•·andback

8. Whatmea;sures.have·beentakentc ensure.that olderpersons are ahte·to exercJse
their legal capəcrty on an equal··•hasfs with otbers incJu.ding•.ınaking.•an intormeci
consent; decisions and cholces aboultheittreatmentandcare

The Iegıslation ofAz:erbarıan does not dıtferentıate between older persons and young
petsons .with regards to trıe Jegaı· capacıtyto exerdse their right to make decisıons ınformee
consent and. chO:ices abo.ur the treaimerıt and· medıcal care The oıder: persorıs w,th ao
cognitive impainrtentfUHy exercise lrıese rights, The deciSions ontreatmenı and eare ·əs weı:
as obtaining lrılotmed consentJrom older cersorıs wrth cognitıve ırnpairment requires tne
judlcral prccedures and appointrnent otJegar guard+an usuallyJröm among• re1atives

Each pers.on, ıncluding older perserr vııth fuH Jegal capac:ity v:ıı: need re sigr, införmed
ccnsent before•theirreceıvetreətmen[andmedicaıcan:; exceptın çases ofmedıcaJ or oublıc
heaıth emergency when this can bewaJved temporarily to save person·s ·ı:re

Accounta bil ity

9. ·what judiciƏI and· ı:ıon-judicial mecharıtsms · a.rei:n .pface· for ..oJder·persons·to
complaJn.and seek redress Mr the derrial of fhe.irrightto health? ·

The okferpersorıs havs rıghtto use ıudicıaJand· noo-JudıcfaJ rneans to looge acxmwlaın ana
seek redress·for denia! .of their right!o heaHh.The Mınıstıy olHealthandTABIB ce.rıtraı
healthautlmritıes Jhat bear the responsıbi!ity ro review and expedHe the cornotaırns toctged by
cnizens, induding ölder people

ın rate cırcumstances the older .pe.ople can alsa appeaLdırectly to ltıe Presıcienı ofAzerbəıran
RepubliCorPrinıe mınister'sofficetoseekthe.redres$·f:,rnghts.·that·?reaı,egediy ırtlrınsıe<ı



lf ııoredress föund.atthe·administratıve.JeveJs,.the cıldi;;r.people.have•CırrgJ1t toJoog<$ offıtıa!
compJafnt to ·the Ornbudsrnan Office or cnu rt: The oırıbudsnıan office wotı ld Jryro resôlve the
case throı:)ghadmınlstra:ttve measures, • whiie eourıs Wi li use jud.ıcıaJ .measures

J.udfo.ial·means arera.relyutilizea as,there have been•no cases.of•denıal o'· the.r.ighl•to heafth
and aceess to heafthcare servi.cəs. Thsrefore rüost ô!der peopte·us~·hôr>JtıdıcıaCıne.asures
which arn.quite etfecfive.

10.What rnechanisrns are in. place to ensııre the effeCtiveand meaniı:ıgf:ul<partlc.ipation
oi . older personsvJng in·differenJ .g.eographic areas .ofthe ·country . in tbe planhlng.,
designı implemenlation and evaluation of. ·•heaJth••ıaws. poJiciesprogramimes..•.a·nd
seruicesthat atectthem 

Older people are lnvolved in developrnent of püblic health pohcies and progtams as we·ıt as
servıces at national and Jocal ıeveJs Mlmstry .of Health, TABıB and !he.irrelevar:t strı..ıçtures

-conduct bienniar stırveys amoug people. above 65 yesrs of age related to chəHenge.s;
healthcare andaccess toaffordable fıealthcare services.as•weıı· as on .. laws.. affe.ı:;ııngtherr
dırectly. Lalest: s.urvey was conducted among·•rnon.&lder!y people.in'.2022 byPubUt;;healt11
and reförms cente.r ofMinistry oi hea/fü aııd cov.ered wıde range ofiSsues The resutts ofthe
survey is .ıo be usetl 1o shtlPe and reshapeJhe eızrerıt arıcf fuTure poücıes and se rvıees

The behaviouraJ Irısightinto covidt9 vaccınation study thafwas conducted by the M1mstry of
Health's public heaıth and reforms centerandsupportedby\ı'VHO ond·Ge.rmən Unıversity. of
Edurt enabledto hearfromandtınderstandthe needs.and. chaUenges ofeklerpeopJeduring
pandemic anô.lhus devetop specı'ffc pr.ograms. and ,acUonş to. supporr Jhern

The voıces of elder peopJe,werealso ı1earddı.ıring par,demıcwherı quarəntin011ıea.su.restoc)k
effecfam:! restrıctions·for movementsfor pers-ons.above 6.5 yeərsof age were put.m p1əce
The serious health coacems öfcovldt9 in eJder .pecple were weıght nr wittı health co ncerns
of inacti\lity and betng. restncted' in the apartments. Hence the governmerit.>ıntrodnced
supp.Qrtive measeres for elders. to exercise theır· freedom of mo.verrıentdespite the pübfic
f)eaJth emergency. The governrnent slso engagecı ASAN Servıces an::lvöhırııe.ers to aid th;;
elderly·and•departmenls.. ofsocıal servıcesandto provide necessəry heJp .. tQ eıderıy vı.srtıng
refatives. visiting bealthcere services ıncluding hospıtəls and also .to oetiver rood .and other

.essentiaisfor them·.during wholepandernic


